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NYBJIUWYHBIN JOTrOBOP
BO3ME3/THOT0 OKA3aHUS YCJIyT

Hacrosmuii myonuuansiii goroBop (nanee — JloroBop) onpeaessieT MopsI0K OKa3aHus yCiyT, a TakKe
B3aMMHBIE TpaBa U OOS3aHHOCTH, W MOPSAOK B3aUMOOTHOILICHHH MEXAY OOIIECTBOM C OTpaHUYEHHOHN
OTBETCTBEHHOCTHIO «balickmiz», uMeHyeMbIM B JanpHelmeM «lcrnomHurens», u M0ObBIM (HU3NUECKUM
JIMIIOM — 3aKa34MKOM yciyT Ha caitre skillbox.team (nanee — Caiit), iMeHyeMbIM B JabHeHIIIEM «3aKa3qHuK,
NPUHSIBIINM (aKIENTOBABIINM) MyOIMyHOe Tpeanoxkenue (odepTy) o 3aKIII0YeHUuH HacTosmero Jlorosopa
(maee — CTOpOHBI):

1. TepMHUHBI U onpeaeIeHus
1.1.  AyrenTuduxkanuoHHbIE JaHHBIE — HHPOPMALIUS, COAEPIKAIIas JIOTHH (aApeC SJICKTPOHHON MOYTHI)
U napoJb, ucnonszyemast I[Tonb3oBarenem amst OHnaiH-10CTyIA.
1.2.  Buaok — coctaBHas 4yactb Momys.
1.3. HHTeNdeKTyajbHAsi COOCTBEHHOCTh — pPE3YJNbTaThl HWHTEIUICKTYAJIBHOH  JAEATENBbHOCTH

HcnonHuTenss W/Wiv TpeThbUX JIMI, BKIIOYas, HO HE OrPaHUYMBAsCh, ayAHOBH3YyallbHBIE MaTepHAaIbl,
nporpammbl s OBM, LMS (Learning management system), crnpaBo4YHbIE W (WJIH) METOIMYECKUE
MaTepHabl, 3aJaHns, HH)OPMALMOHHBIE PECYPCHI.

1.4. KoupuaenuuanbHasa nndopmauus — arodas mHGOpMAaNKs, OTHOCSIIANCS K MPOIecCy OKa3zaHHs
Yenyr Ucnonnutenem, HeomyOnukoBaHHasi VIcmomHuTeneM B OTKPBITOM IOCTYIE M HE SIBJSIOIIASCS
JOCTYITHOH JUTsl BCEOOIETo CBEACHHUS.

1.5. JInunplii kaouHer Ilosib30BaTelisi — COBOKYITHOCTh 3alWICHHBIX CTPAaHUIl caira lerna.by,
CO3JIaHHBIX B pe3yJibTate perucrpauun [loap3oBaTens v JOCTYIHBIX MPH BBOJIE €0 AyTCHTH(PHUKAIIMOHHBIX
JaHHBIX B TPEIyCMOTPEHHbIE /Ul 3TOro mousisi Ha caite lerna.by. IMomb3oBarens MPOXOJHUT MPOLELYPY
PETUCTpaLIMK U aBTOpU3aLKH (co3nanus JImuHoro kabrHeTa) CaMOCTOATENbHO. VIcIoTHUTENb He TPUHUMAET
y4acTHe B MPOLEAYPE PETUCTPALIMU 1 aBTOPU3ALINH.

1.6.  Monyasb — He3aBucuMas (pyHKIMOHAIBHAS YacTh [IporpaMMHOTO 00eciedeH s, KOTOpasi COJCPIKUT
CIIPaBOYHBIE U NMPAKTUYECKUE MATEPUAITBI 10 BEIOPAHHOMY HAIlpaBJICHHIO.

1.7. Omnnaiin-goctyn — gocryn k [IporpammuoMy obecnieuenuto VcmomHuTENs, BKIIOYAs JOCTYI K
Mopnyimto, nocpenctBoM JInunoro kabunera Ha [lepuoa nocryma.

1.8.  Ilepmon moctyma — OrpaHHYCHHBIN NEPHOJ BPEMEHH, B TedeHUEe KOToporo [loip3oBarens MOXKeT
UCIOJIB30BaTh (pyHKIIMOHAT Momys.

1.9. Moab3oBaTenpb — 3aKa3umK MO0 HHOE PU3MUECKOE JIHUIIO, oTyuuBInee OHIAHH-I0CTYN. 3aKa34uK,

b0 WHOW 3aKOHHBIM mpexactaButenb llomp3oBarens o0s3aH coxaelicTBoBarh llonp3oBarenio B
ucnonb3oBanuu 110.

1.10. Iporpammuoe odecneuenue (I1O) — npunamnexaiiee VCnogHUTENO MPOorpaMMHOe o0ecTieueHUe
«[Inardopma cripaBoYHBIX MaTepuaaoB Lernay.

1.11. Paccpouyka miaTte:ka — CII0cO0 OIIIaTHI, TPH KOTOPOM OILIATa yCIYT MPOU3BOUTCS B COOTBETCTBUH
¢ rpaduKoM IIaTexeit, ykazanHsiM B Cuere.

1.12. Caiit — npuHamiexamas VCIoJHUTEI0 COBOKYITHOCTh MHGOPMAIUH, TPapUUIESCKUX 3JIEMEHTOB,
nu3aiiHa, Tpaduku, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEPUANOB (TEKCTHI), ayAHOBHU3YaIbHBIX
MaTepHaAIOB ¥ MHBIX PE3YIHTATOB MHTEIUICKTYATHbHOU JACSITCIIBHOCTH, a TAaKXKE KOMIBIOTEPHBIX MPOTPaMM,
coaepXKammxcs B HHOOPMAIMOHHON cucTeMe, 00€CTIeYnBaIOIIeH TOCTYITHOCTh TaKoW HHPOPMAIIUN B CETH
HuTepHer mo ceTeBoMy ajipecy ¢ joMeHHbIM uMeneM SKillbox.team, Bkirouas Bee ero paszensl, CTpaHUIIbI
(mogmomensl), a Takke (aIOBYH CTPYKTypy U JIIOObIE WHBIE CTPYKTYPHBIE 3JIEMEHTBI, MCXOIHBIA U
00bexTHBIN Koa. CalT sBisercs yacThio IIporpamMuoro obecriedeHus.

1.13. Cuert — cuer, cuer-haKTypa, CYET-IIPOTOKOJ COTIacOBaHU IIEHBI, UHOW aHAJIOTUYHBIA JOKYMEHT,
KOTOPBIM OTIPEICISETCS CTOUMOCTh YCITyT, a IpHu Paccpouke maTexa, rpaduk riaTexei.

1.14. Tepmunsbl, ynorpeOiasieMple B €IUHCTBEHHOM 4YHCJEC, OTHOCITCS TaKkKe K TEpPMHUHAM,
ynoTpeOiasieMbIM BO MHOKECTBEHHOM YHCIIE, & TEPMHHBI BO MHOXKECTBEHHOM YHICIIE — TAKXKe K TEpMUHAM,
yHnoTpeOIsIeMbIM B €TUHCTBEHHOM YUCIIC.



2. O0uMe MoJI0KeHns

2.1. JloroBop sBisieTcsl TMyOIMYHBIM J0roBOpoM (cTaTths 396 I'paxmanckoro koaekca PecryOnmkum
Benapycs, nanee — 'K), pazmemenne tekcra Jloroopa Ha Caiite McroaHUTENS B COOTBETCTBUH C ITYHKTOM
2 cratbu 407 T'K sBrsiercs nmyonuanoit odeproii McnomHurens.

2.2.  3axmouenue J[oroBopa MpOM3BOJUTCS MyTEM MPHCOCTUHEHUs 3akazunka K JloroBopy, TO ecTbh
MOCPEACTBOM IPHUHATHUS 3aKa34MKoM yciioBuil JloroBopa B menoM, 0e3 Kakux-IM0O YCIIOBUH, U3BITHHA U
oroBopok (ctarbst 398 I'K).

2.3. ®daxToM npuUHATHS (aKIenTa) 3aKka3uyuKoM yclioBuil JloroBopa sBisieTcst:

2.3.1. ormuata 3aKa3uuKOM YCIIYT B TIOPSJIKE M Ha YCIOBHSAX, ONpeelieHHbIX JJoroBopoM;

2.3.2. 3akiroueHue 3aKa3uMKOM JOrOBOpa MOTPEOUTEIBCKOTO KpemuTa (IIOroBopa MOTPEOUTEIHLCKOTO
MUKpO3aiiMa) s orIathl yciryr MicnoaHurens;

2.3.3. BHeceHHe IepBOro IaTexa MpH oruiaTe ycuyr ¢ Paccpoukoii mnarexa;

2.3.4. HoBanus.

2.4.  JloroBop mpu YCIOBHH COOJIOACHUS MOPSIKA €ro aKLENTa CYUTACTCS 3aKIIOUCHHBIM B MPOCTOM
nuchMeHHOH dopme (myHKTH 2, 3 ctatbu 404 1 myHkT 3 crateu 408 T'K).
2.5. Mecrom 3akmouenust Jloropopa CTOpOHBI IPU3HAIOT MECTO HAXOXKACHUS VcnomHuTeN .
2.6. Haroii 3akmrouenus Jloropopa npusHaeTcs nara akuenra Jlorosopa.
3. Ipenmet Jlorosopa
3.1. B coorBerctBumn ¢ JloroBopom HcnomHurens o0s3yeTcss OKa3aTh yCIYTH IO TMPEIOCTABICHUIO

INonwk3oBatemo OnnaitH-goctyna k [IporpammHoMy obecrieuenuto, Bkitodas Moayib (nanee — Yciyru), a
3aka3uuk 00sI3yeTcsl OTIaTUTh Y CITyTH.

3.2. HaumenoBanne u nporpamma Monyns, Ilepuon mocTyma, CTOMMOCTh YCIYr, YKa3bIBAHOTCS
Ucnonuurenem Ha Caiite.
3.3. ITo 3ampocy Ilonw3oBarenss Ucnomautens mpenoctrarinser Ilonp3oBatemo OHIAWH-TOCTYH K

Moayiio / otaenbubsiM biiokam Moyist / o6HOBIIsIeT MaTepranbl Moyist mo ucreuennu [leproma moctymna
B paMKax OTAEIBHOIO JOroBOpa 3a IuaTy. Takod IOroBop 3akmroyaercs npu Hamuuuu y Hcnomnurens
TEXHUYECKOU U FOPUINIECKON BO3MOKHOCTH.

3.4.  ®ynknmonan [IporpamMHoro obecrieueHus s 1esnei JJoroBopa MoKeT BKIIOUYATh:

3.4.1. perucrpanuto u ayreHTHdUKaimio [lonp3oBarens npu padote ¢ [IporpammHbIM oOecrieueHIEM;
3.4.2. BO3MOXHOCTh OCYIIECTBJICHUS TIOMCKAa MOJIyJiel 110 TEKCTOBBIM 3alipocaM H/WiIH (PHILTPALUU 110
Habopy mapaMeTpoB;

3.4.3. BO3MOXXHOCTh NPOCMOTpPA PAacCUIMPEHHOro omnucaHusi Monyss, pasMemieHHoro B IIporpammuHoM
obecreyeHnu;

3.4.4. nocryn k JInuHOMY KaOWHETY W HCIIONB30BaHUE €r0 PYHKIHOHATIA,

3.4.5. mpocMOTp CIpaBOYHBIX MaTepHaioB Momys;

3.4.6. BO3MOXXHOCTH 3arpy3Kku npakTuyeckux padot Ilonp3oBaTens B cnennansHoM uHTEpdeiice JImunoro
kabuHeta [Tonp30BaTens;

3.4.7. yyacrue B OOHYCHOH MporpaMMe Ha yCJIOBHUSX U B TIOPsIIKE, ONpeAeleHHbIX VcnonHuTenem;

3.4.8. aBromarmueckyio arperauuio mnporpecca llonmp3oBaresns M TOATBEPXKICHHE 3aBEPIICHUS
[Monp3oBateneM Moyisi ¢ BO3MOKHOCTBIO T€HEpaIuU CepTU(HUKATA B aBTOMATHIECKOM PEKHME.

3.5. HcromHuTtento NPUHAIICKUT MPABO Ha ONpeneieHue (QYyHKIMOHAIBHBIX Xxapakrepuctuk [10, a
TaKXe NpaBo BHOCUTH m3MeHeHus B I1O myrem moamdukanuy, MOAEpHU3AMH, KOHBEPTAlUM U MHBIMH
crocobamu.

3.6.  HcmonHuTenb He OKa3biBaeT 3akazuuky u / min [1oap30BaTEN0 HHIMBUIAYAIbHBIE KOHCYIJIBTAINH,
HE CBs3aHHbBIE ¢ TIpeaMeToM JoroBopa.

4. Cpok oka3zanus Y cayr

4.1. Hcnonmaurens npenocrasiset [lonp3oBarento OnnaiH-10CcTyn He o3aHee 2 (IBYX) paboumx mHEi
¢ nmatsl 3akmroueHust [JoroBopa. Ilo yemorpennto Mcnonaurenst cpok mpemocTasieHuss OHIalH-I0CTyMa
MoKeT ObITh yBenuueH 70 10 (zecsiTu) pabounx AHEH.

4.2. Jlatoit oka3anus Yciyr cuuraercs nata npepoctasieHus [lons3oBarento OnnaiiH-g0CTyNA.

4.3.  O6szarensctBa WMcmomnutenst no npepocrasienuto [lomp3zoBaremto OHIANH-IOCTYIA CUUTAIOTCS
BBITIOJTHEHHBIMU TIepe]l 3aKa3ylMKOM HE3aBHCMMO OT Haiuuuusi peructpauuu llomp3zoBarens B Jlnunom
kabunete u (wim) GakTuiaeckoro ucrnonb3oBanus [Iporpammuoro obecneuenus [lonbp3oBaTenem.

5. IIpaBa n o0s13anHOCTH CTOPOH

5.1 HcnosHuTe b 00513yeTcs:
5.1.1. mnpenocraBuTh OHIANH-TOCTYTI;



5.1.2. ocymecTBiIATh WHPOPMAMOHHYIO MOJAEPKKY 3akazunka u (mnu) Ilomp3oBaTenst mo Bompocam
okazanus Yciyr w/uim ¢pyHkiponnposanus [IporpamMHoro odecriedenus, Bkitodasi Moayins, 1o pabounm
qasM ¢ 09:00 no 18:00 (mo 17:00 B nsITHUIYY U pabOYHe THU, SBISIONIHNECS COKPAIICHHBIMH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM PecryOmuku benapycs). Bonpock! o noaaepke HanpapisioTcs M0 3JEKTPOHHOMY
azpecy: support@Ierna.team;

5.13. B ciyuaec oOHapykeHus OmHOOK / HemopabOTOK B  (YHKIMOHUpOBaHMK [IporpaMMHOrO
oOecrieyeHusi, HomymeHHbIX McnonauTtenem au0o mo BuHE VcmojgHWTENs, YCTPaHUTh OOHApy>KEHHBIC
omubky / HemOPabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOcuUTH u3MeHenus B [Iporpammuoe obecrnieuenue, coaep:kanune Moayns (B LesoM J1u00 B 4aCTH)
0e3 cormacoBanus ¢ 3akazunkoM U (wn) [lonp3oBatenem;

5.2.2. mnpuBieKaTh TPEThUX JIMII A MCIONHEHHUs Jloropopa 0e3 corjiacoBaHus ¢ 3aKa3duMKoM U (WIJIH)
[Tonp3oBaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpOpMaLUIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIsI
HaJIJIeXKAaIlero NCTIOHEHHs 00s13aTenbCTB 1o Jlorosopys;

5.2.4. W3MEHATh CTOMMOCTh YCIyI C pa3MeIICHHEM aKTyallbHOW croumMocTd Ha CaiiTe, NMpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHH YXe OIJIaueHHOro 3aka3uukoM OHIaiH-gocTyna He
JIOITyCKaeTCs;

5.2.5. BpemenHo nmpuocraHaBnuBath paboTy [IporpaMMHOro obecreueHus AJis MPOBEISHHS HEOOXOIUMBIX
TUTAHOBBIX MPOMUITAKTHIECKUX U PEMOHTHBIX paboT Ha TEXHHMUECKHX pecypcax Hcmomuurens;

5.2.6. TIpOM3BOAWTH 3aMEHY TPETHHX JIUII, TPUBJICKAEMBIX JJISI ICIIOJTHEHUS 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (i) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
VYcnyrax, pa3MeIleHHBIX B ceTH VIHTepHeT, B TOM 4YHCJIE OCTaBICHHBIX B OQUIMAJIbHBIX TIPyIIax
HcnonHuTenss B COLMANBHBIX CETAX, 0€3 yKazaHUs IOJIHOTO MMEHHW ((paMuiInu, UMEHH W OT4YecTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKEHUS 3aKa3zdyWka JFOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OrpaHUYMBAsICh, IEPEPAOOTKY, B TOM YHUCIIE COKPALIECHUE, N3MEHEHUE, HE HCKAXKAIOIIEEe X CMBICH, B LEIX
pasMelleHns] TaKUX OT3BIBOB Ha O(QHIMANBHBIX caitax McmomHurtens, Ha crpanunax McmomHurtens B
COLMANILHBIX CETSAX, B PEKIAMHBIX W HWHBIX Marepuanax LcrmomHuTens, BKIIOYEHHUS B TEKCTHI
MH(QOPMAIIMOHHBIX PACCHUIOK KJIMEHTaM McnoaHuTens.

5.3. 3aka3uuk 00s3yeTcs:

5.3.1. ommatuth Ycinyru B CpOKH U Ha YCIOBHUSX, YCTaHOBIIEHHBIX JloroBopoM;

5.3.2. CBOEBpPEMEHHO TPENOCTABIATh IOJHYI0 M JOCTOBEPHYIO HH(OpMaIMio, HEOOXOOUMYIO s
OKazaHMs Yciyr (B TOM YHCIIE IPU PETUCTPALHN);

5.3.3. wucnonw3oBath MO0 obecnieunTh Hcnonb3oBanue [lonp3oBarenem ¢ynkimonana [10 n Onnaiin-
Joctyna K MoIysro HCKITIOUUTEIBHO B HEKOMMEPYECKUX LEIsX;

5.3.4. oGecrieunth KOHPUACHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKANMOHHBIX JaHHBIX, HE
nepeaaBaTh UX TPETHUM JIHIaM, He siBistrorumMcs [loip3oBaTensmu o Jlorosopy;

5.3.5. B ciydae yrparbl AyTEeHTU(HUKAIIMOHHBIX JAHHBIX, a TAKKE B CIydYasX HE3aKOHHOTO TOJTYy4CHHS
OnnaiiH-gocTyna TpeTbuMH JuIaMu, 3aka3uuk W (i) [lomp3oBarens 00S3YIOTCS HE3aMEAIUTEIBHO
co00IUTh 00 3TOM MCHONHUTEIIO MyTeM HaIpaBJICHUs YBEIOMIICHHS 110 aapecy: support@lerna.team, no
MOMEHTa OTHPAaBKH YKa3aHHOTO YBEJOMIJICHUS BCE JICHCTBUS CUUTAIOTCS COBEPUICHHBIMH 3aKa3UUKOM W
(wnm) Ilomp3oBaTeneMm;

5.3.6. He pasmemaTh Ha CaliTe WM CTOPOHHUX pecypcax NnepcoHanbHble NaHHble [lonb30Baress, BKiroyast
AyTteHTH(UKaIMOHHBIE JaHHbBIE, HE UCITOIH30BATh U HE MBITATHCS IMOJIyYUTh IIEPCOHAILHBIC TAHHBIE APYTHX
MOJIb30BaTeNeH, a paBHO 00ECIICUUTh UCTIOIHEHHE HACTOsIIEro oosi3arenbeTa [lonp3oBarennem;

5.3.7. oGecnieunts cobmonenune 3akazunkoMm u (wim) llonp3oBarenemM 3THYECKHX HOPM TIpU paboTe ¢
[IporpammubIM obecrieueHreM, MojyieM u (Wii) Tipu oocyskaenusx [IporpamMmmuaoro obecriedeHust u (Uim)
MmatepuaioB Mojayns u (wnu) McnoimHuTens B CEeTH WHTEPHET Ha Pa3iMYHBIX IUIOIIAJIKAX, BKIIOYAS
HEJOMyIEHHE OCTaBJICHUS COOOLIEHMH B OOLIMX dYaraX, HE OTHOCALIMXCA K TemaTtuke Moayds
(nenomymienue ¢uryaa), HeyBaKUTEIbHBIX BHICKAa3bIBAaHUN M OCKOPOJICHUI B afpec Ipyrux MoJjib30BaTeeH,
MPUBJIEKAEMBIX SKCIIEPTOB, TPETHUX JIUI, COTPYAHUKOB VcTIONHUTES;

5.3.8. He wucmonp30BaTh MpoOrpaMMHOe obecneyeHne OO0 MHBIE CpEACTBA JAJS  MOJTYYEeHUs
HecaHKIMOHUpoBaHHOro OHIalH-IOCTYIA, a Takke K MH(popManuu, pasmenieHHod B Ilporpammuom
obecrieyennu McnonHuTens, B LENIx ee cOopa, yHHUTOXKEHHsI, OJIOKHPOBKU, MOAN(DUKAINH, KOTMPOBAHNS,
pacrpocTpaHeHusl, a TAK)Ke COBEPIICHUsI B OTHOIIEHUH [IporpaMMHOT0 00ecTieueHnst HHBIX HelTPaBOMEPHBIX
JIEHCTBHI;

5.3.9. o0ecneunTh COOTBETCTBUE CBOSTO 000PYI0BAaHHS IIPOrPaMMHO-aIapaTHBIM TPEOOBAHUSAM, a TAKIKE
TpeOOBaHMUAM K IIPOIYCKHOM CIOCOOHOCTH MHTEPHET-KAaHaNa CBSI3H, €CJIM OHU yCTaHOBJICHBI.

54. 3axa3uyuk Bnpase:
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5.4.1. mnomydaTh HHPOPMALMOHHYIO MTOAJCPHKKY 11O BOIIPOCAM, CBSI3aHHBIM C MOPSAKOM OKa3aHHs Y CIIyT U
¢byskIoHupoBanueM [IporpaMMHoro odecredeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;

5.4.2. 3anpammBate y Hcnomnurens madopmanmio, kacatourytocsi OnnaiiH-noctyna Ilonb3oBatens, a
Takxke oToOpaxaeMbix B JINYHOM KaOMHETEe TaHHBIX;

5.4.3. Hampapiate VICIIOTHUTEIO 3aMeYaHus, MPEIIOKEHHS U (MIM) OT3BIBBI, CBSI3aHHBIC C IIPEIMETOM
Horosopa u (wn) pyHKIIMOHNpOBaHUEM [IporpaMMHOTO 06ecTIedeHusI.

6. CroumMocTs YCJIyr 1 nopsiiok omiarsl. Cravya-npuemMka Y ciayr
6.1.  CroumocTts Ycnyr ykaseiBaeTcs Ha Caiite u (nim) B Cuere.
6.2. Ucnomautens ocBobox e ot yruratel HIC B cootBercTBHE ¢ 1. 27 [lomoxkenus o Ilapke BeICOKHX

TexHoJorui, yTBepxaeHHoro Jlekperom IlIpesunenra PecnyOnmuku Bemapycbs ot 22.09.2005 Ne 12 (B
penakuuu B penakiuu Jexpera [Ipesunenta Pecniyonuku benapycs ot 21.12.2017 Ne 8).

6.3.  3aka3umk MpoM3BOAMT oIUiaTy Yciyr Ha ycnoBusax 100 % mpenomnmatel myTeM IepednclIeHUs
JEHEXHBIX CPEJCTB Ha pacueTHbI cueT McmomHurens crnocobamu, ykazaHHeiMH Ha Caiite. [logpoGHble
MpaBuIIa OIUTAThl M BO3BpaTa JICHEKHBIX CpeACTB coaepkatcs B [Ipunoxkennn 1 x JJorosopy.

6.4.  3aka3uumk BIpaBe OIUIATHTH YCIyrd McrmoiaHuTens ¢ HCHONB30BaHHEM JICHEKHBIX CPEICTB,
OPEIOCTABICHHBIX B  COOTBETCTBUM C  JIOTOBOPOM  IOTPEOUTENBCKOrO  KpeauTa  (ZOroBOpOM
NOTPEeOUTENBCKOr0 MUKpO3aiimMa). VcromHuTeNnb He HeCeT OTBETCTBEHHOCTh 3a YCJIOBUS MPEIOCTABICHUS
3aka3uuky KpeauTa (MUKpo3aiiMa), a TAaKKe 3a 0TKA3 B IPEIOCTaBICHUH 3aKa3uuKy KpeauTa (MUKpo3aiima).
6.5. JaToil onatel SIBISETCS AaTa MOCTYIJICHUS ACHEKHBIX CPEACTB HAa pacueTHbIM cueT VcrnonHurens.
6.6. Hcnonaurens He no3anee 10 (gecsToro) ymncia Mecsua, CISIYIONIETo 3a MECSAIIEM OKa3aHus Y CIyT,
COCTaBIISIET aKT OKa3aHHBIX YCIYT (anee — AKT) B OIHOCTOPOHHEM Topsake Oe3 HalpaBJeHUs 3aKa34HKy B
COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOJATeNbCTBOM Pecmybnmukn bemapycs. Ilo mpocwsbe 3akazumka,
HANpaBJICHHOM TOCPEICTBOM JJICKTPOHHOM mouThl Ha anpec sales@lerna.team, Wcnonuurens
NPEIOCTaBISICT AKT OKa3aHHBIX YCIYT 3aKa34MKy C UCTIOJIb30BAHNEM AJIEKTPOHHBIX KaHAaJIOB CBs3U. B aToM
cirydae 3aKa3dunK 00s3aH IMOJITUCATH MONyYeHHBIH AKT B TeueHHe 5 (IATH) pabouynx JHEH W HampaBUTh |
(oouH) sK3eMIUTAp VCIOIHUTENO OCPEACTBOM 3JIEKTPOHHOMN IOUTHL.

7. OtBercTBeHHOCTH CTOpOH. OrpaHnyYeHue OTBETCTBEHHOCTH

7.1. [Ipu mapymienun 3aka3duukoM yciaoBuil J[oroBopa, peryJupyromux mpaBa Ha WHTEIUICKTYaIbHYIO
cobOcTBeHHOCTH (pazaen 9 JloroBopa) b0 00s3aTE€NHCTB O HEMPEAOCTABICHUH TPeThiM JuiaM OHJaiH-
JIocTyma K MatepuanaM Mopyns (moam. 5.3.4 JloroBopa) 3aka3zuuk 00s13aH BO BHECYJIEOHOM TOPSIKE IO
MUCbMEHHOMY TpeboBanuio Mcmomuurens ormiaruth mrpad B pasmepe 1000 (ommoii TeICSYM) €BpO 3a
KaXKI0e HapyIIeHHE.

7.2. B cnyuae HapymeHus 3aka3uyMKkoM (2 B NPUMEHUMBIX ciydasx — [lomp3oBarensmu) ycioBuit
Joroeopa HcnonauTtenb BIOpaBe jJeakTHUBHPOBaTh OHJIANH-TOCTYN, a TaKXke 3a0JOKUpOBaTh JIMUHBIN
kaOuHeT Oe3 Bo3BparTa 3aka3urKy YIDIAau€HHBIX 32 Y CIIYTH JCHEeKHBIX CPEJICTB.

7.3.  HcnomHuTens He HECET OTBETCTBEHHOCTH:

7.3.1. 3a cozmepxaHue HHPOpPMALMKM, pa3MeNIaeMOi B YaTax MECCEHIDKEPOB (BKIIOYas, HO He
orpanuunBasich, WhatsApp, Viber, Telegram), koTopsie cO37at0TCsl 0 WHUIIMATHBE TPETHUX JIAI U (WIJIH)
3akazunka u llonp3oBareneil, a Takke 3a WCIOIB30BaHHE TPETHUMHU JHIIAMH TEPCOHAIBHBIX JaHHBIX,
KOTOpBIC 3aKa34MK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymep0O moOOro poja, IOHECEHHBIH 3aKa3uMKoM Wu3-3a yTepu u (WIHM) pasrialieHus
AyTeHTH()UKAIIMOHHBIX JAHHBIX;

7.3.3. 3a KayecTBO COEIMHEHUS C CEThIO HHTEPHET U PyHKIHMOHUPOBAHNE 00OPYAOBaHUS U IPOTPAMMHOTO
obecnieuenns 3akazunka u (unm) [loms3oBaTenei;

7.3.4. 3a HECOOTBETCTBUE TEXHUYCCKUX XapaKTEPUCTHK 000pymoBaHus 3aka3unka U (uin) [loas3oBaTencit
TpeOOBaHUSIM, MpPEObSBIIEMBIM Ui  HWcHonb3oBaHus IIporpamMMHoro oOecmedeHuss W  (WIH)
BOCIIPOU3BEJICHUS MaTepuanoB MoayIis, eciii Takue TpeOOBaHHs YCTAHOBIICHBI;

7.3.5. 3a ucrnonp30BaHWE (HEBO3MOXXHOCTh HCIOJB30BaHHS) W Kakue Obl TO HU OBUIO TOCIEICTBHS
WCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOJIb30BAHMS) 3aKa3YMKOM BBHIOpaHHOW MM (POPMBI OILIATHI YCIYT IO
HoroBopy, 3a neiictBus (0e3neicTBre) OAaHKOB WIIM TPETHUX JIML, YYaCTBYIOIIMX B pacdyeTax IpH OIuiaTe
Yeayr,

7.3.6. 3a HECOOTBETCTBHE YCIIyT OKUIAHUAM 3aKa34yHKa.

7.4.  VcnonuuTenb mpuiaraeT Bce pa3yMHbIE YCHIIMS, IPeAOTBpalaiomye cOon 1 Herojaaaku B padore
IIporpaMmMHOTO OOECIICUCHHSI, OJHAKO HE TapaHTHpPyeT ero OecrmepeOoitHyro paboTy, HE HeCeT
OTBETCTBEHHOCTH U HE BO3MEIIAET YOBITKH, BO3HHUKIINE B CBA3H C HEHAJIEKAIIUM KauyeCTBOM CEPBHCOB (B
YaCTHOCTH CEPBUCOB MEpeady JaHHbIX ), HeOOX0AUMBIX Al OHNaiH-I0CTy A, €CITM X OPTraHU3yIOT TPEThU
TUIIa, HE IpUBJIeKaeMble VcromHnTeneM.
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8. dopc-Maxop

8.1. B ciayuyae Bo3HUKHOBEHHS y 07HOH 13 CTOPOH (hOpC-MayKOPHBIX 0OCTOSATEIILCTB (HENPEABUACHHBIX,
HEKOHTPOJIUPYEMBIX, HETIPEIOTBPATUMBIX U HEMPEOI0JIMMBIX ), B PE3yJIbTaTe KOTOPhIX CTOPOHAMH HE MOTYT
OBITH BBITIOJNHEHBI 00sI3aTENLCTBA, BO3HMKatomme 1o JloroBopy, Hu omgna u3 CTOpoH He OyneT HECTH
OTBETCTBEHHOCTH 32 HEBBIIIOJHEHUE CBOMX 0053aTeNbCTB MO JIOTOBOPY, M BHIMOIHEHHUE ITHX 00S3aTEIbCTB
OTKJIA/ILIBACTCS HA CPOK JCHCTBHS YKa3aHHBIX 00CTOSATENLCTB (hopc-Maxopa.

8.2. Ecam xapaktep ¥ HPOJOJDKHUTEIBLHOCTh (OPC-MKOPHBIX OOCTOSATENBCTB JENAIOT IS OJHON U3
CropoH HerenecooOpa3HbIM JANbHENIIIee BBITONHEHHE o0s13aHHOCTEl 1o J{oroBopy, To JloroBop Moxer
OBITH pacTOpPTHYT cornameHneM CTOpoH.

9. HHuTennexkryanbHas codocTBeHHOCTh. KonpuaenunanabHocts. Ilepconanbible JaHHbIE

9.1. B pamkax okazanus VMcrnonnurtenem Ycnyr 3aka3unky U (wnn) [lonp3oBatensiM NperocTaBiIseTCs
noctyn K MuTennekryansHON coOcTBeHHOCTH McmonmHuTens M (WIM) TPETBHX JIHI, C KOTOPBIMH Y
HcrionHuTE sl 3aKITF0YSHBI COOTBETCTBYHOLIHE TOTOBOPBI / COTIIAIICHHS.

9.2.  3akasuuk u (unn) [lonb3oBarens npuMeHHTENBEHO K MHTEIIEKTYanbHON COOCTBEHHOCTH 00sI3aHBI:
9.2.1. BO3IEPKUBATHCS OT JIOOBIX JAEHCTBUH, KOTOPBIE HApyIIAlOT IpaBa VcmonmanuTens u (MIn) TpeTbux
aun, Ha VHTEIUIeKTyalbHYI0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KONMPOBaTh, HE 3alHCBIBAaTh, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATh, HE pPAcIpOCTPaHATh B JI000W Qopme, HE TMepenenbiBaTh, HE
UCTIOJIB30BaTh ISl CO3JaHusl MPOU3BOIHBIX MTPOU3BeACHHI TI00yI0 HTEeKTyanbHYI0 COOCTBEHHOCTH;
9.2.2. nHememieHHO cooOmaTh McomHATENIO O TFOOBIX CTABIINX H3BECTHBIMH (DaKTaxX HApyIICHUS IIpaB Ha
HHTennekTyalbHy0 COOCTBEHHOCTb.

9.3.  3akasuwk u (wnm) [lonp3oBaTenu 00s3yroTca He pasriamars KonpuaeHna bHy0 HHGOPMAIIHIO,
CTaBIIIYIO U3BECTHOHN B XOZ€ OKa3aHUSA YCIYT (32 NCKIIOYEHHEM OOIIEAOCTYITHOW MH(POPMAIINH), TPETHUM
nunaM 0e3 IpeIBapuTeIFHOTO MHCEMEHHOTO cornacust VcromHuTens.

9.4, Hcnonautens UMEET MpaBo UCIIOJIB30BATh B CBOMX MAPKETHUHTOBHIX U (FJIH) PEKIAMHBIX MaTepHaiax
00BekThI, co3nanubie [lomp30BaTenem B xome mpoxoxkaeHust Moy is.
9.5. 3aka3uuk nepeaaet McnomHuTento nepcoHanbHble JaHHble [loap30BaTens B CBA3U € UCIIOTHEHUEM

JloroBopa 1 IOATBEPIKAAET, 4TO 00pabOTKA TFOOBIX MEPCOHATBHBIX JAHHBIX, TPEIOCTABICHHBIX 3aKa3YHMKOM
Hcnonuutento B pamkax JloroBopa, He MpHUBEAET K HapylleHHIo VICIONHUTEIEM 3aKOHOIATEIhCTBA,
peryiaMEHTHPYFOIIETrO 3alHUTy MIEPCOHATBHBIX TaHHBIX.

9.6.  OOpaboTka mNepcOHATBHBIX NaHHBIX [10JB30BATENST MOXKET OCYHISCTBIIATHCSA C HMCIIOJIb30BAHUEM
CTOPOHHHX PECYPCOB.

10. Cpok neiictBus /lorosopa. Pa3peuienue cnopos

10.1. JloroBop cuWTaeTcs 3aKIIOYEHHBIM C MOMEHTA BBINIOJHEHHS 3aKa3dWKOM JICWCTBUH,
npeaycMOTpeHHBIX 1. 2.3 JloroBopa, u JeicTByeT /1o ucroiHeHns CTOpoHAMH CBOUX 0053aTENbCTB.

10.2. HcnonHuTtens BIpaBe M3MEHATH YCIOBHA J[0roBOpa, BBOAWTH HOBBIE YCIIOBUS I MPHIIOKEHUS K
JoroBopy 0e3 mpeaBapuUTENLHOTO YBEIOMIICHMs 3aKa3uWKa. 3aKa3ylK, 3Has O BO3MOXKHOCTH TaKHX
W3MEHEHUH, COTJIaceH C TeM, 4YTO OHHM OYyJyT Hpou3BoauThcs. Ecnmu 3akazyWk MpojoinKaeT UCIIONHSTH
JloroBop, B TOM YHKCIIE IPOIOIDKALT JIF000E UCTIoNb30BaHue [IporpaMMHOTO0 0OecieueHus mociie M3MEHEHHH,
3TO O3HAYAET €r0 COINIACHE C TAKUMU U3MEHEHUSIMU.

10.3. Tekcr w3MeHenmit u/wmm pomonHeHuii JloroBopa, OO €ro HoOBas pPENAKIMsS IOBOIUTCS
HcnonauTenem 10 BceoOIIero CBeACHUS TOCPEACTBOM pa3MENIeHUs] COOTBETCTBYIONIEH WHpopManuu Ha
Caiire.

10.4. CropoHbl 0€30roBOpPOYHO COTJAMIAIOTCS C TEM, 4YTO MOJYaHWe (OTCYTCTBHE THCHMEHHBIX
YBEIOMIICHHUH O HECOTJIACUH C OTACIbHBIMH MOJIOKEHHUAMH J[0roBOpa, B TOM YHMCIIE C H3MEHEHNEM Tapu(OB)
TIPU3HAETCS COTJIACHEM M TIPUCOEANHEHNEM 3aKa3unka K HoBOM pemakimu Jorosopa (1. 3 cr. 159 I'K).
10.5. [loroBop MOXET OBITH pacTOPTrHYT NO cornameHuto CTOpoH.

10.6. Bce Bompockl, He yperynupoBaHHbie JlOrOBOPOM, pa3pemaroTcss B COOTBETCTBHH C JCHCTBYIOIIAM
3aKOHOAATENhCTBOM Pecrybnuku bemapyce.

10.7. Bce cmopbl, IPeTEH3UH W Pa3HOTJIACHS, KOTOPBIE MOTYT BO3HUKHYTHh Mex1Iy CropoHamu, OymyT
pa3pemaThCs MyTeM IIEPErOBOPOB.

10.8. [Ipu HEBO3MOXHOCTH YpPETryJIMPOBaHHS CIIOPOB YKa3aHHBIM ImyTeM CTOpPOHBI 00OpaIaroTcs B CyJ B
MOpsIKE, TPEYCMOTPEHHOM JISHCTBYIONINM 3aKOHOATeNLCTBOM PecyOnuku benapych, ¢ 00s3aTenbHBIM
coOJIF0IeHrEM JTOCYIeOHOTO TOPS/IKA YPETYIUPOBAHUS CIIOPA.

10.9. Ilpu Hamuuumu mpereH3uid B pamkax JloroBopa 3aka3uyuMK BIIpaBe HamnpaBuTh VICHIOIHHUTEIO
MTOANMCAHHYIO TOCYNeOHYI0 TTPETEH3MIO0 Ha TTOUTOBRINA anpec VcmomanTens, ykasanaeii B JloroBope. Cpok
OTBETA Ha MpeTeH3uI0 — 14 qHel C naThl mody4yeHus npeTeH3un Mcnomnurenem.



10.10. CropoHbI NPU3HAIOT IOPUANYECCKYIO CHITY TOKYMEHTOB, HAITPABICHHBIX MTOCPEACTBOM 3IIEKTPOHHBIX
CpEICTB CBsI3M MO0 JImuHOTO KabMHETA.

11. PexBu3utel Ucnonnureas

000 «baiickuiazy»

Pecrry6mmka bemapyce, 220012, r. MuHck, yin. TonbyxuHa,
I. 2, moMm. 19

YHII 193454177

bank: 3A0 «benopyccko-IlIseitmapckuit bank «bCh bank»
BUK UNBSBY2X

p/c BY73UNBS30122197600000000978 (EUR)

p/c BY16UNBS30122197600000000840 (USD)

bank: OAO «IIpuop6ank»

BUK PJCBBY2X

p/c BY79PJCB30120641261000000978 (EUR)

p/c BY22PJCB30120641261000000840 (USD)



[Ipunoxenue 1
K [IyGnuyHoMy 10oroBOpYy BO3ME3IHOTO OKa3aHUS YCIIyT

IIpaBuia onJaTel M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosmme IlpaBuma ommaTel ¥ BO3Bpara JIEHEXHBIX CpeAcTB (manee — llpaBmma) perymupyroT
oTHoIIeHUs Mexxy McnonanTreneM u 3aka3dnkoM, CBSI3aHHBIE ¢ OIuIaToil Yciyr o JloroBopy u BO3BpaToM
JICHEKHBIX CPEJCTB.

1. Omurata Ycmyr ocymecTBisieTcsi B O€3HATMYHOM TOPSIKE OJHUM W3 CIOCOOOB, YKa3aHHBIX Ha
Caiire, o BeIOOPY 3aKa3uuKa MyTeM 3a4UCICHUS ACHEKHBIX CPEICTB HA c4eT McnomHuTens.
2. [Ipu omnare Ycnyr uepe3 MHTEPHET K omiarte nmpuHuUMarotcs kapThl VISA, MasterCard (nanee —

OankoBckHe KapThl). OCYIICCTBICHUE IUIATS)KEH TMPOU3BOMUTCS B COOTBeTCTBHHM ¢ [lpaBmiiamu
MEXIYHApOIHBIX TaTexHbix cucteM VISA u MasterCard (nanee — miaTeXHble CHCTEMbI) Ha TIPUHIIATIAX
coOJrOICHNsT KOH(DHICHIIMATPHOCTH W 0OE30IaCHOCTH COBEPIICHHUS IUIaTeXka C HCIOJIb30BaHUEM
COBPEMEHHBIX METOJOB MPOBEPKHU, MH(PPOBAHHUS W TEPEAaYu JAHHBIX IO 3aKPBITBIM KaHayaM CBs3u. [lo
BOTIpOCAM TPaBWJI W TOPSAKA OCYIIECTBICHWS OIUIATHl IMOCPEACTBOM IUIATEKHBIX CHCTEM 3aKa3zduK
PYKOBOJACTBYETCSI TMpaBWJIaMHA COOTBETCTBYIONIMX IUIATEXKHBIX CHCTEM K OOpaliaercs HampsSMyr K
orepaTopaM COOTBETCTBYIOIIUX TUIATEKHBIX CUCTEM 32 Pa3bICHECHUSIMH M KOHCYJIbTAIIUSAMU. VICIIOIHUTEH
HACTOSIIMM OCTaBJSIET 3a COOOM TpaBO OKa3bIBaTh HH(OPMAIMOHHYIO MOIJACPKKY OTHOCHUTEIBHO
OCYIIIECTBIICHHSI OTLIATHl Y CIYT C TIOMOIIBIO TUIATEKHBIX CUCTEM B TIpeZiesiaX CBOMX KOMITETEHITHH, OTHAKO
HUYTO B HACTOSIIEM MPUIIOKCHUN HE 00SI3BIBAET €0 OCYIIECTBIATh TaKyI0 HH(POPMAIIMOHHYIO MOIICPHKKY,
OTBEYaTh 3a MOJHOTY NMPEIOCTABICHHONW WH(pOpPMAIMM WM HECTH HMHBIC TOCICICTBUS BhIOOpa criocoba
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. Jus ommatel Yenyr 0aHKOBCKOW KapTOW HYXKHO 3aKa3aTh Y CIyry JOOBIM YIOOHBIM CIIOCOOOM:
MO3BOHUTH 110 KOHTAKTHOMY HOMEpY TeliehOHa, OCTaBUTh 3asBKY Ha CaliTe uin BIOpaTh OHJIAWH-OILIATY Ha
Caiire. [lnarexu mo OGAHKOBCKMM KapTaM 4Yepe3 WHTEPHET IOCTYIHBI C HCIIONB30BAHUEM IUIATEKHOTO
Bupkera Ha CaiiTe, a TakkKe IUIATeXKHOW CChUIKHM. llmaTekw mo OGaHKOBCKMM KapTaM 4Yepe3 HHTEPHET
OCYIIIECTBIISIOTCS 4Yepe3 CHCTEMY OJJICKTPOHHBIX Iutatexei bePaid, a Takke UWHBIX MNPOBANIEPOB
3JEKTPOHHBIX IIaTexel (ecnu Takue ykazansl Ha Caiite).

4. Ormurata 3aka3a OCYIIECTBIIETCS Ha 3alIMINEHHOW IUIATEKHON CTpaHHIIE OoIepaTopa IUIATEKHOM
CHUCTEMbI W/WJIM COOTBETCTBYIOIIEr0 OaHKa JJIi BBOJA PEKBU3UTOB OAHKOBCKOH KapThl. COeAMHEHHE C
IUTATeXKHOW CTpaHuIled W Tmepenaya WH(POPMALMK OCYIIECTBISAIOTCS B 3allUIICHHOM PEXKUME C
ucnonb3zoBanueM TexHonoruu 3D Secure u BEJIKAPT-UnTtepuerllapons. Ha crpanuie ans BBoga JaHHBIX
0aHKOBCKOW KapThl 3aKazyMKy HEOOXOIWMO BBECTH JaHHBIE OAHKOBCKOW KapThl: HOMEp KapThl, UM
BJIaJIeIbI[a KapThl, CPOK JIEHCTBUS KapThbl, TpEX3HauHbIH KoJ Oe3omacHocTr (CVV2 mius VISA wim CVC2
st MasterCard, KIIII2 nmns benmkapt). Bce HeoOXomwmple MaHHBIE TMpOIEYaTaHbl HAa CaMOM KapTe.
Tpéx3HauHbII KO 0€30MacCHOCTH — 3TO TPH NUGPHI, HAXOAIINECS Ha 00pPaTHOM CTOpPOHE KapThl. Ecin GaHK
3aka3yMka TOMJICPKUBACT TEXHOJIOTUIO O€301aCHOr0 TpPOBEACHUsS HUHTEepHeT-Tuiarexeit MasterCard
SecureCode, Verified by Visa, BEJIKAPT-Unrepuerllapons st mpoBeleHHs IUIaTe)Ka MOXKET
MOTPeOOBaTHCS BBO/| CIIEIIUATBHOTO TapOJIs.

5. PekBu3uTHl 0aHKOBCKOM KapThl 3aKa3uuka He XpaHsATcs Ha cepBepe Mcnonuurens winu Ha Caiite,
Hcnonmuutens JocTynma K IUIATSKHBIM PEKBU3WTaM 3aka3uvka He wuMmeeT. KoH(UICHIMAIbHOCTh
coo01maemMoii 3aka3uukoM WHGOPMAIMK, BKIIOYAs IMEPCOHAIBHBIC JAaHHBIE W TUIATEKHBIE PEKBU3UTHI,
o0ecreyrBaeTcsl OnepaTopoM COOTBETCTBYIOMICH IIIATEKHOW CHUCTeMbl W/ uiau OaHKOM 3aka3duka.
Beenennas 3aka3zurkoM HMHGOpMAIUs, BKIFOYAs IIATCKHBIC PEKBU3UTHI, JaHHbIC OAHKOBCKOM KapThl, HE
MPEIOCTABIISACTCS TPETHUM JIMIIAM, 3a HCKJIIOYEHHEM CIIydaeB, NMPEAYyCMOTPEHHBIX 3aKOHOIATEIIbCTBOM
Pecriyonuku bemapyces.

6. B nipoBeieHuM 1aTexka MOXKET ObITh OTKA3aHO OAHKOM, B T.4. B CJACAYIOIIMX CIydasx:

6.1. 0aHKOBCKas KapTa He IpeHa3HaueHa JJ1s COBEPIICHUS TUIaTSKEH uepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B 00CTYKUBAIOIIHN OaHK.

6.2. HEJI0CTAaTOYHO CPEICTB JUIsl OIUIaThl Ha OaHKoBCcKoW kKapTe. [lompoOHee o HamM4MU CPEICTB Ha
0aHKOBCKOW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTUBIINI OaHKOBCKYIO KapTy;

6.3. JaHHBIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JEHUCTBUS OAHKOBCKOM KapThl. CPOK AEHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIUIIEBOH

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JieiicTBUTeNbHA KapTa). [loapobOHee o cpoke neiicTBUS KapThl
3aka3dunK MOXKET y3HaTh, OOPAaTUBIINCH B OaHK, BEIITYCTUBIINN OAaHKOBCKYIO KapTy.

7. [Ipu omtare ¢ momomrsio Apple Pay (ecim Takoii crioco6 npemxycmorper Ha Caiite) He0OX0aMMO
BBEIOpaTh KapTy u3 mpmiokeHms «Wallety, Bocmonb30BaThes KOA-TAPOJIEM WM HWHBIM CITOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUIMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.



8. [Ipu opopmnenun 3akasa ¢ momorpto Samsung Pay (ecnu Takoit coco6 npexycMorper Ha Caiite)
HeoOxoamMo HakaTh «OrmnaTuTh Samsung Payy», BBecTn Samsung Account ¥ MOATBEPAUTH MOKYNKY Ha
cMmapTdoHe (10 OTHeyarKy naibla, paxyxkke uian PIN-kogy Samsung Pay).

9. HcnonauTens HE KOHTPOJIMPYET MPOTrpaMMHO-aNMapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecnu B pe3ynpTare Kakux-ITu00 OMMOOK MPOU3O0ILIO CIIMCaHNE JEHEeKHBIX CPEICTB 3aKa3unka, HO
IIaTe)K He ObUT aBTOPU30BAH IUIATE)KHON cUCTeMOM 1 / Wi GaHKOM, 00513aHHOCTH 110 BO3BPATY JCHEKHBIX
CpencTB 3aKa34yMKy BO3JIAraroTCs Ha OMepaTopa IJIATSKHON CHCTEMBI M / T COOTBETCTBYIOIIHIA OaHK.

10. BosBpar ymnadeHHbIX 3aKa3uuKOM JACHEKHBIX CPEICTB MOXKET ObITh OCYILECTBIICH B CIIydasX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN Cpok Mo BuHe VcromnuTtens;

10.2. 3aka3uuk A0 Hayajna OKa3aHWs YCIyrHm oOpaTHICS ¢ yBedomiieHHeM 00 oTkase oT Jloromopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

10.3. B ciyuasx, ykazaHHbIX B 1. 14 TIpaBui.

11. [onHbIil MM YacTUUHBIA BO3BpAT yIJIAu€HHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB MPOU3BOIUTCS
HcnonnuTeneM Ha OCHOBaHUH MUCEMEHHOTO 3asiBIICHHs 3aKa34nKa, HapaBJIeHHOTO Ha AIEKTPOHHYIO TIOUTY
Wcnonuurens ret@skillbox.team ¢ mocieayronmM HampaBiCHHEM OpUTHHATA Ha TOYTOBBIN ajapec
Ucnonautens: Pecniybnmka benapyce, 220012, r. MuHck, yn. TonOyxuna, 1. 2, mom. 19.

Hcnonnutens BripaBe TOTpeOOBaTh OT 3aKa3urKa 3aIl0JTHEHHUS yTBEPKACHHOH (POPMBI 3asIBIICHUSI O BO3BpATE
JICHEeXHBIX CPEJICTB.

12. Bo3Bpar [eHeXHBIX CpeacTB B clydasx, OpexycmorpeHHelx Im.n. 10.1 wu 10.2 TIlpasumn,
OCYILIECTBIISIETCS. B 00bEME IMOCTYNMBIIMX JACHEKHBIX CPEACTB Ha pacueTHbI cuer Mcmomuurtens 3a
okazanue Ycayr no JloroBopy. CyMMbl KOMUCCHH TUIATEKHBIX OpraHU3aliii, 0aHKOB (MUKpO(QHHAHCOBBIX
OpraHu3alyil), yaep>kaHHble IPU MEePEUNCICHUH JEHEKHbIX CPEIACTB, SBISIOTCS (PaKTHUECKH TOHECCHHBIMU
pacxonamu VcromHuTesns ¥ BO3BpaTy 3aKa3uuKy He MOJIexkar.

13. Pacuetsl ¢ 3aka3uyMKOM OCYIICCTBISIOTCSA B TOW ke (popme, B KOTOPOW MPOM3BOIMIACH OILIaTa
VYcnyr: Ha 0aHKOBCKHH cdeT 3aka3uMKa, €ClM OIUlaTa MPOU3BOAMIACH C HCIOJIb30BAHHEM COOCTBEHHBIX
JICHEXKHBIX CPEACTB 100 B afpec 6aHka (MUKpOPUHAHCOBOW OPTaHU3AIINN ), €CITH OTUIATa IPOU3BOIIIIACE C
UCIIOJIb30BaHUEM 3a€MHBIX CPEJICTB.

Hcnonnutens He Bo3MemlaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX MPOLEHTOB 3a TOJIb30BaHHUE JICHEKHBIMU
CpeICTBaMU, MOAJICKAIIUX OIIaTe 3aKa34UKOM B COOTBETCTBHHM C IOTOBOPOM IOTPEOUTENBCKOIO KpeanuTa
(moroBOpOM MOTPEOUTETHCKOTO MUKPO3aliMa).

14. B ciygae, ecnu B Teuenue 30 (TpuanaTy) KaleHAAPHBIX JHEH ¢ 1aThl oka3zaHus Ycuyr no JloroBopy
3akasunk / [losp30BaTens yTpaTuii HHTEpeC K BbIOpaHHOMY MOIyNO MO MPUYMHAM, HE CBS3aHHBIM C
HapyweHneM Vcronaurenem ycnoBuil JloroBopa, 3aka3uuK BIpaBe OOpPaTUTBCS 3a BO3BPATOM YacTH
VIUIAaYE€HHBIX CPEACTB B pa3Mepe, NPOIOPIHOHATHHOM JIaHHBIM, OTpaxkaeMbiM B JIMYHOM KaOuHeTe
ITonp3oBaTens Ha gaTy oOpamieHus 3aka3uuka, Ho He Oosee ueM 50 % OT yruiaueHHOH 3a OKa3aHHYIO Y CIIyTy
CYMMBI JIGHEKHBIX CpeAcTB. Takoe 3asBieHHE 3aKka3uhKa SBISIETCS 3asBICHHEM 00 W3MEHEHUHU LIEHBI
coriacHo 1. 2 cT. 394 T'K. Ilpu atom OnnaitH-noctyn kK Moayiio mpekpamiaercs.

Ecnu Yenyru omadeHbl ¢ MCTHONB30BAaHUEM JCHEXKHBIX CPEJICTB, MPEJOCTABICHHBIX B COOTBETCTBUHU C
JIOTOBOPOM TOTPEOUTENBCKOTO KpeAnTa (J0roBOpoM MOTPEOUTENECKOr0 MUKpO3aiiMa), CyMMa K BO3BpaTy
PacCUUTHIBAETCSI UCXOJISl M3 CyMMBI JICHEXKHBIX CPEJICTB, OIY4YeHHBIX VIcToHUTEIeM.

15. ITo ucreuenuu 30 (TpuANaTH) KAJICHAAPHBIX THEH ¢ NaThl IpenocTaBieHus Vcnonantenem OHmaiH-
JIOCTyTIa U3MEHEHUE IIEHbI U BO3BPAT JCHEKHBIX CPEICTB HE MPOU3BOIUTCS.
16. O0s13aTenLCTBO VICTIONMHUTEIS 110 BO3BPATY ICHEKHBIX CPEICTB CUUTACTCS UCIIOJTHEHHBIM C MOMEHTA

CIIMCaHMsI IEHEKHBIX cpelicTB co cuera Mcmonnurerns. KOHKpeTHBIH CPOK 3a4MCIICHNsI IEHEKHBIX CPENICTB
Ha cyeT 3aKa3uWKa 3aBUCHT OT OaHKa, IMHTHUpPOBABIIEr0 OAHKOBCKYIO KapTy 3akaszuuka, W/WiH OaHKa
(MUKpO(MHAHCOBOM OpraHu3alyy), NPEIOCTABUBILETO (TMperocTaBUBILEH) KpeauT (MHUKpO3aiiMm), eciiu
orara yciyr Mcrmomaurerns Oblia MPOU3BeieHa ¢ UCTIONL30BAHNEM JICHEKHBIX CPEJICTB, MPEJOCTABICHHBIX
B COOTBETCTBHH C JIOTOBOPOM MOTPEOUTENBCKOIO KpeauTa (JOrOBOPOM HOTPEOUTEIILCKOI0 MUKPO3aima).
17. Omnnaita-noctyn Kk Moaymto npekpamiaercst B TeueHue 1 (ogHoro) paboyero HsS ¢ AaThl NIPUHATHUS
pewenns McrionHuTeneM o Bo3Bpare AEHEKHBIX CPEICTB.
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