
 

 

 
 
February 13, 2020: URGENT PRODUCT SAFETY RECALL NOTICE 
 
Labrador Fireplace Andirons and Duck Fireplace Andirons. 
 
We have identified a flaw that could lead to the potential combustion of the Labrador Fireplace Andirons (Sku # 
21MS, 2PH1) and the Duck Fireplace Andirons (Sku # 2TPG) when heated, posing a serious safety risk.   
 
Please stop using this product immediately.  
 
We have requested customers who have purchased these items to return them immediately.  
 
Please call us at: (855) 799-2825 M-F 8am-7pm EST or email us at products@orvis.com, so we may begin this process.  
 
We will provide you with a UPS call tag at our cost for convenient pick up.  
 
Orvis no longer carries these items. In lieu of a replacement, Orvis can provide an Orvis Gift Card for $250, or provide 
a full refund for your product, including shipping and taxes.  

 

Labrador Fireplace Andirons (Sku # 21MS, 2PH1)         Duck Fireplace Andirons (Sku # 2TPG) 

 


